“Samsung Together” Program
Terms and Conditions
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The Samsung Together Program (the “Program”) is
available for United Arab Emirates residents and
customers that have units damaged due to the recent
weather uncontrollable condition across all seven
Emirates: Abu Dhabi, Dubai, Sharjah, Ajman, Ras al
Khaimah, Umm al Quwain, & Fujairah (“Territories”).

This Program offers a free health checkup for damaged
units caused by the flood from Mobile, Televisions and
home appliances (the “Product(s)”). Only applicable for
the first 500 customers that participate and claim the
offer.

. Mobile Customers: can visit the closest authorized
Samsung service partner to claim their free health
check.

Washing machines & Television customers: should
register their request
on https://www.samsung.com/ae/health-checkup/
to avail the free health checkup and our Call Center
will contact the customers to schedule the visit.

e The digital form will include information that is
required for the call center to be able to
communicate with the customer and schedule a
visit for home appliances/ Television.

This program is valid for a specific period only starting
25" April, 2024- 6™ May 2024.

Customers that wish to purchase a new instead of
repair will be granted a discounted voucher of up to
10% off from Samsung online store.

Customers can apply for trade in of old Home appliances
top up grade with additional discount.

Samsung can provide free collection of old units from
customers that wish to have them collected and
recycled by Samsung “Green

Solutions”.

recycling partner

An official Samsung representative will share a report
on the products condition for the customer’s reference.
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All repair and parts chargers must be paid by the
customer and only the health checkup is included in this
Program.

The customer shall not directly or indirectly alter or
tamper with the Product, which would change the
internal operation of the Product. The authorized
service center shall not be liable to service or repair in
such cases and decision by Samsung authorized service
center shall be final and binding.

Samsung shall be under no obligation to provide
service/repair because of improper use, modification or
substitution, or in case the serial number of the Product
is altered or removed or is illegible.

Samsung will not be liable to the customer for any loss
and/or damages of any kind whatsoever suffered in
connection with the customer inability to avail this
Program or failure to provide the complete right
information to Samsung call center or authorized
service center/personnel.

Samsung will be entitled at its sole and absolute
discretion to terminate or modify the Program or to
modify, vary, delete or add to any of these Terms and
Conditions at any time prior or during the Program
Period.

By participating in this Program, the customers accept
that any dispute of whatever nature which is directly or
indirectly related to these Terms and Conditions or to
the participation in this Program, will be subject to,
governed and construed by the laws and regulations of
the country of purchase of the Product within the
Territory, and such disputes shall be resolved by the
competent courts in that country.
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