Terms and Conditions

Music Frame and Frame TV Pre-Order Offers
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These Terms and Conditions comprises Pre-order
offers for Samsung customers to benefit from
Pre-order (the “Offer”) during the period
between May 8™ 2024 until May 28t 2024 (the
“Offer Period”).

The Offers on selected Samsung TVs comprises
[1. Discount offers, 2. Complimentary
subscriptions on Samsung Art Store, Shahid, TOD
and Anghami 3. 10x Samsung Rewards Points

(only for purchases on Samsung.com)] based on

below offers (Offers).

The Offers can be redeemed through Samsung.com,
Samsung brand shops, authorized partner online
stores, and authorized retail stores in United Arab
Emirates, Qatar, and Bahrain  )“Stores”)
(“Territory”).

e For purchases made on Samsung.com the Offers
are as below:
Discount
Model up to 10x Rewards Points Additional benefit
AED
QA75LS03DAUXZN 1,400.00 AED 759.90 Art Store 2Month
AED
QAB65LS03DAUXZN 1,000.00 AED 579.90 Art Store 2Month
AED
QAS55LS03DAUXZN 800.00 AED 439.90 Art Store 2Month
AED 3 months Anghami
HW-Q990D/ZN 700.00 AED 401.90 Subscription
AED 3 months Anghami
HW-Q930D/ZN 570.00 AED 322.90 Subscription
AED Selection of one of 2 Free Art
HW-LS60D/ZN 400.00 AED 99.90 Panels
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AED
QA75LS03DAUXZN 1,400.00 AED 759.90 Art Store 2Month
AED
QA65LS03DAUXZN 1,000.00 AED 579.90 Art Store 2Month
AED
QAS55LS03DAUXZN 800.00 AED 439.90 Art Store 2Month
AED 3 months Anghami
HW-Q990D/ZN 700.00 AED 401.90 Subscription
AED 3 months Anghami
HW-Q930D/ZN 570.00 AED 322.90 Subscription
AED Selection of one of 2 Free Art
HW-LS60D/ZN 400.00 AED 99.90 Panels




e For purchases made in Samsung Brandshops,

authorized partner online and retail stores in the

UAE:

Model Discount Up To Additional benefit
QA75LSO3DAUXZN AED 1,400.00 Art Store 2Month
QAB5LS03DAUXZN AED 1,000.00 Art Store 2Month
QAS55LSO3DAUXZN AED  800.00 Art Store 2Month
HW-Q990D/ZN AED  700.00 )
HW-Q930D/zN AED  570.00 )
HW-LS60D/ZN AED  400.00 -

e For purchases made in Samsung Brandshops,

authorized partner online and retail stores in

Qatar:

Model Discount Up to Additional Benefit
QA75LS03DAUXZN QAR 1,400.00 Art Store 2Month
QAG65LS03DAUXZN QAR 1,000.00 Art Store 2Month
QA55LS03DAUXZN QAR 800.00 Art Store 2Month
HW-Q990D/ZN QAR 697.00 )
HW-Q930D/ZN QAR 569.00 .
HW-LS60D/ZN QAR 119.00 .

e For purchases made in Samsung Brandshops,

authorized partner online and retail stores in
Bahrain:

Model Discount Up To Additional Benefit
QA75LS03DAUXZN BHD 415.00 Art Store 2Month
QAB5LS03DAUXZN BHD 333.00 Art Store 2Month
QA55LS03DAUXZN BHD 103.00 Art Store 2Month
HW-Q990D/ZN BHD 72.00 -
HW-Q930D/ZN BHD 59.00 _
HW-LS60D/ZN BHD 13.00 -
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QA75LS03DAUXZN AED 1,400.00 Art Store 2Month
QAG65LS03DAUXZN AED 1,000.00 Art Store 2Month
QA55LS03DAUXZN AED  800.00 Art Store 2Month
HW-Q990D/ZN AED  700.00 )
HW-Q930D/ZN AED  570.00 )
HW-LS60D/ZN AED  400.00 -
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QA75LS03DAUXZN QAR 1,400.00 Art Store 2Month
QA65LS03DAUXZN QAR 1,000.00 Art Store 2Month
QA55LS03DAUXZN QAR 800.00 Art Store 2Month
HW-Q990D/ZN QAR 697.00 -
HW-Q930D/ZN QAR 569.00 -
HW-LS60D/ZN QAR 119.00 -
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QA75LS03DAUXZN BHD 415.00 Art Store 2Month
QA65LS03DAUXZN BHD 333.00 Art Store 2Month
QAS55LS03DAUXZN BHD 103.00 Art Store 2Month
HW-Q90D/ZN BHD 72.00 .
HW-Q930D/ZN BHD 59.00 .

HW-LS60D/ZN BHD 13.00 -




e Customers must claim their vouchers / Offers
within 1 month of receiving their product
otherwise they forfeit their right to claim the
Offer.

e Ifacustomer has any further inquiry or questions
on Pre-order they can contact customer service:

UAE 800-7267864
Qatar 800-2255

Bahrain | 8000-4726

Email

support | (sprinklr.com)

Email us | Samsung Support

e All product offers are based on only availability.
An alternative option may be given based on
availability.

e The products subject to the TOD complimentary
subscription shall be limited to the following:

TOD Models
Voucher
Country Model SKU Type
1/3/12
UAE
UAE QA85LS03DAUXZN 12
UAE QA75LS03DAUXZN 12
UAE QA65LSO03DAUXZN 3
UAE QAS5LS03DAUXZN
Qatar QAB85LS03DAUXZN 12
Qatar QA75LS03DAUXZN 12
Qatar QA65LSO03DAUXZN 3
Qatar QAS55LS03DAUXZN
Bahrain QAS85LS03DAUXZN 12
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Qatar 800-2255

Bahrain | 8000-4726
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TOD Models
Voucher
Country Model SKU Type
1/3/12

UAE
UAE QA85LSO03DAUXZN 12
UAE QA75LSO3DAUXZN 12
UAE QA65LS03DAUXZN 3
UAE QA55LSO03DAUXZN
Qatar QA85LS03DAUXZN 12
Qatar QA75LSO3DAUXZN 12
Qatar QA65LS03DAUXZN 3
Qatar QA55LS03DAUXZN
Bahrain QA85LS03DAUXZN 12



https://samsung-webform.sprinklr.com/?token=eyJhbGciOiJSUzI1NiJ9.eyJmb3JtSWQiOiI2MDNhNWE0NTJlOWIwZTUyYTcwOGQxYWEiLCJzdWIiOiJBY2Nlc3MgVG9rZW4gR2VuZXJhdGVkIEJ5IFNwcmlua2xyIiwiY2xpZW50SWQiOjEwMDQ0LCJpc3MiOiJTUFJJTktMUiIsInR5cCI6IkpXVCIsInVzZXJJZCI6MCwiYWNjb3VudElkIjo3ODc1NTksImF1ZCI6WyJTUFJJTktMUiJdLCJuYmYiOjE2MTQ0MzU5MTYsInNjb3BlIjpbIlJFQUQiLCJXUklURSJdLCJwYXJ0bmVySWQiOjEyNCwiYXV0aFR5cGUiOiJTUFJfS0VZX1BBU1NfTE9HSU4iLCJ0b2tlblR5cGUiOiJBQ0NFU1MiLCJleHAiOjQ3NjgwMzcxMTYsImlhdCI6MTYxNDQzNzExNiwianRpIjoic3ByaW5rbHIifQ.hIt-4lNz2i7ojij2wZVWfeG89BiLo9yeuFa7bJ7cMEldoOGQa0WjlgAWqB7X2KPJBTrnDKFjewrTnNjJ-ZO7AsQwle9QQJBD432fFD3ObH6uM4Z8yxei_Y2Koh5E3zYp-Z-KHAXRW8479LfpK4bKe632m3Wt1xhB5WaOohrNHa0kvxW9W0sj4b0HCpyjSvINevImeBnjeZQj3LfEMmnQpR_CpVr621qyLFoerDSMQSbF-ZtryB--hHN3cH4wkHwA0tMfiQfapQSzewWuzAty67rPd_u31hHz0JXh4VbVIa1ZnqR4ybcQpyaHOjz23_-Q4l0Ai2TOIwqL7WRy8Nv9xg&language=en-EA
https://samsung-webform.sprinklr.com/?token=eyJhbGciOiJSUzI1NiJ9.eyJmb3JtSWQiOiI2MDNhNWE0NTJlOWIwZTUyYTcwOGQxYWEiLCJzdWIiOiJBY2Nlc3MgVG9rZW4gR2VuZXJhdGVkIEJ5IFNwcmlua2xyIiwiY2xpZW50SWQiOjEwMDQ0LCJpc3MiOiJTUFJJTktMUiIsInR5cCI6IkpXVCIsInVzZXJJZCI6MCwiYWNjb3VudElkIjo3ODc1NTksImF1ZCI6WyJTUFJJTktMUiJdLCJuYmYiOjE2MTQ0MzU5MTYsInNjb3BlIjpbIlJFQUQiLCJXUklURSJdLCJwYXJ0bmVySWQiOjEyNCwiYXV0aFR5cGUiOiJTUFJfS0VZX1BBU1NfTE9HSU4iLCJ0b2tlblR5cGUiOiJBQ0NFU1MiLCJleHAiOjQ3NjgwMzcxMTYsImlhdCI6MTYxNDQzNzExNiwianRpIjoic3ByaW5rbHIifQ.hIt-4lNz2i7ojij2wZVWfeG89BiLo9yeuFa7bJ7cMEldoOGQa0WjlgAWqB7X2KPJBTrnDKFjewrTnNjJ-ZO7AsQwle9QQJBD432fFD3ObH6uM4Z8yxei_Y2Koh5E3zYp-Z-KHAXRW8479LfpK4bKe632m3Wt1xhB5WaOohrNHa0kvxW9W0sj4b0HCpyjSvINevImeBnjeZQj3LfEMmnQpR_CpVr621qyLFoerDSMQSbF-ZtryB--hHN3cH4wkHwA0tMfiQfapQSzewWuzAty67rPd_u31hHz0JXh4VbVIa1ZnqR4ybcQpyaHOjz23_-Q4l0Ai2TOIwqL7WRy8Nv9xg&language=en-EA
https://samsung-webform.sprinklr.com/?token=eyJhbGciOiJSUzI1NiJ9.eyJmb3JtSWQiOiI2MDNhNWE0NTJlOWIwZTUyYTcwOGQxYWEiLCJzdWIiOiJBY2Nlc3MgVG9rZW4gR2VuZXJhdGVkIEJ5IFNwcmlua2xyIiwiY2xpZW50SWQiOjEwMDQ0LCJpc3MiOiJTUFJJTktMUiIsInR5cCI6IkpXVCIsInVzZXJJZCI6MCwiYWNjb3VudElkIjo3ODc1NTksImF1ZCI6WyJTUFJJTktMUiJdLCJuYmYiOjE2MTQ0MzU5MTYsInNjb3BlIjpbIlJFQUQiLCJXUklURSJdLCJwYXJ0bmVySWQiOjEyNCwiYXV0aFR5cGUiOiJTUFJfS0VZX1BBU1NfTE9HSU4iLCJ0b2tlblR5cGUiOiJBQ0NFU1MiLCJleHAiOjQ3NjgwMzcxMTYsImlhdCI6MTYxNDQzNzExNiwianRpIjoic3ByaW5rbHIifQ.hIt-4lNz2i7ojij2wZVWfeG89BiLo9yeuFa7bJ7cMEldoOGQa0WjlgAWqB7X2KPJBTrnDKFjewrTnNjJ-ZO7AsQwle9QQJBD432fFD3ObH6uM4Z8yxei_Y2Koh5E3zYp-Z-KHAXRW8479LfpK4bKe632m3Wt1xhB5WaOohrNHa0kvxW9W0sj4b0HCpyjSvINevImeBnjeZQj3LfEMmnQpR_CpVr621qyLFoerDSMQSbF-ZtryB--hHN3cH4wkHwA0tMfiQfapQSzewWuzAty67rPd_u31hHz0JXh4VbVIa1ZnqR4ybcQpyaHOjz23_-Q4l0Ai2TOIwqL7WRy8Nv9xg&language=en-EA
https://samsung-webform.sprinklr.com/?token=eyJhbGciOiJSUzI1NiJ9.eyJmb3JtSWQiOiI2MDNhNWE0NTJlOWIwZTUyYTcwOGQxYWEiLCJzdWIiOiJBY2Nlc3MgVG9rZW4gR2VuZXJhdGVkIEJ5IFNwcmlua2xyIiwiY2xpZW50SWQiOjEwMDQ0LCJpc3MiOiJTUFJJTktMUiIsInR5cCI6IkpXVCIsInVzZXJJZCI6MCwiYWNjb3VudElkIjo3ODc1NTksImF1ZCI6WyJTUFJJTktMUiJdLCJuYmYiOjE2MTQ0MzU5MTYsInNjb3BlIjpbIlJFQUQiLCJXUklURSJdLCJwYXJ0bmVySWQiOjEyNCwiYXV0aFR5cGUiOiJTUFJfS0VZX1BBU1NfTE9HSU4iLCJ0b2tlblR5cGUiOiJBQ0NFU1MiLCJleHAiOjQ3NjgwMzcxMTYsImlhdCI6MTYxNDQzNzExNiwianRpIjoic3ByaW5rbHIifQ.hIt-4lNz2i7ojij2wZVWfeG89BiLo9yeuFa7bJ7cMEldoOGQa0WjlgAWqB7X2KPJBTrnDKFjewrTnNjJ-ZO7AsQwle9QQJBD432fFD3ObH6uM4Z8yxei_Y2Koh5E3zYp-Z-KHAXRW8479LfpK4bKe632m3Wt1xhB5WaOohrNHa0kvxW9W0sj4b0HCpyjSvINevImeBnjeZQj3LfEMmnQpR_CpVr621qyLFoerDSMQSbF-ZtryB--hHN3cH4wkHwA0tMfiQfapQSzewWuzAty67rPd_u31hHz0JXh4VbVIa1ZnqR4ybcQpyaHOjz23_-Q4l0Ai2TOIwqL7WRy8Nv9xg&language=en-EA

Bahrain QA75LS03DAUXZN 12
Bahrain QAB65LSO03DAUXZN 3
Bahrain QAS55LS03DAUXZN -

e The products subject to the Anghami
complimentary subscription shall be limited to
the following:

Anghami Model
Voucher
Country Model SKU Type

3/6/12
UAE QAB85LS03DAUXZN 3
UAE QA75LSO03DAUXZN 3
UAE QA65LSO03DAUXZN 3
UAE QAS5LS03DAUXZN 3
Qatar QAB85LS03DAUXZN 3
Qatar QA75LS03DAUXZN 3
Qatar QA65LSO03DAUXZN 3
Qatar QAS5LS03DAUXZN 3
Bahrain QAB85LS03DAUXZN 3
Bahrain QA75LS03DAUXZN 3
Bahrain QA65LSO03DAUXZN 3
Bahrain QAS5LS03DAUXZN 3

e The products subject to the Shahid
complimentary subscription shall be limited to
the following:

Shahid Models
Voucher Type
Country Model SKU 3/6/12
UAE QA85LS03DAUXZN 12
UAE QA75LS03DAUXZN 12
UAE QA65LS03DAUXZN 12
UAE QAS55LS03DAUXZN 12
Qatar QA85LS03DAUXZN 12
Qatar QA75LS03DAUXZN 12
Qatar QAG65LS03DAUXZN 12
Qatar QA55LS03DAUXZN 12
Bahrain QA85LS03DAUXZN 12
Bahrain QA75LS03DAUXZN 12

Bahrain QA75LS03DAUXZN 12
Bahrain QA65LS03DAUXZN 3
Bahrain QAS55LS03DAUXZN -
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Anghami Model

Voucher
Country Model SKU Type
3/6/12
UAE QA85LS03DAUXZN 3
UAE QA75LS03DAUXZN 3
UAE QAB5LSO3DAUXZN 3
UAE QA55LS03DAUXZN 3
Qatar QA85LS03DAUXZN 3
Qatar QA75LS03DAUXZN 3
Qatar QA65LS03DAUXZN 3
Qatar QA55LS03DAUXZN 3
Bahrain QAB85LS03DAUXZN 3
Bahrain QA75LS03DAUXZN 3
Bahrain QA65LS03DAUXZN 3
Bahrain QA55LS03DAUXZN 3
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Shahid Models

Country Model SKU Vou?::/hse/rl';ype
UAE QA85LS03DAUXZN 12
UAE QA75LS03DAUXZN 12
UAE QAG65LS03DAUXZN 12
UAE QAS55LS03DAUXZN 12
Qatar QAB85LS03DAUXZN 12
Qatar QA75LS03DAUXZN 12
Qatar QAG65LS03DAUXZN 12
Qatar QAS55LS03DAUXZN 12
Bahrain QA85LS03DAUXZN 12
Bahrain QA75LS03DAUXZN 12




Bahrain

QAB65LS03DAUXZN 12

Bahrain

QA55LS03DAUXZN 12

Samsung reserves the rights to change and/or update
the Offer at any time with prior notice to customer

purchasing the products.

The Offers/vouchers shall at all times be subject to
availability and may not be provided to all customers

purchasing the products.

The Offer is not transferable to another product nor
is refundable or exchangeable for another content or

service provided by Samsung.

This Offer cannot be combined with any other
ongoing or future offer/promotion, and is not
transferable.

Samsung will not be liable to the customer for any
loss and/or damages of any kind whatsoever,
suffered in connection with the redemption of the

voucher or usage of this Offer.

By participating in this Offer, the customer accepts
that any dispute of whatever nature which is directly
or indirectly related to these Terms and Conditions or
to the participation in this Offer, will be subject to,
governed and construed by the laws and regulations
of the country of purchase of the Products and such
disputes shall be resolved by the competent courts

within the Territory.

Bahrain QAB65LS03DAUXZN 12

Bahrain QAS55LS03DAUXZN 12
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