
Home Appliances Extended Warranty 
Promotion 

Terms and Conditions 

A@اضإ نامض ضرع
B 

 ةMلKAAم ةزهجلاا CBع
ماUحلأاو طوOPلا  

•  This Extended Warranty Promotion 
(the “Promotion”) is valid from the 
5 April of 2024 until the 30th  of May 
2024 (“Promotion Period”) 

 
• This Promotion is only valid across 

Samsung Brand shops and Samsung 
authorized retail stores and 
Samsung online store on the 
following link: 
(www.samsung.com/ae) in the 
Oman, Qatar, Kuwait, Bahrain 
(IR/OR) (“Territory”)  

• Original invoice copy must be kept 
in order to redeem the promotion 
and ensure validation in case the 
personal information or purchase 
details added were wrong. 

• In case of exchange or replacement 
of any faulty product, the warranty 
will carry based on the original 
purchase period (not subject to be 
extended).  

• In case of a wrong serial number 
added, the service team from 
Samsung will reach out to the 
customer using the registered email 
ID to re-enter the details within one 
(2) week from the registration. 

• This Promotion is available for 
customers purchasing selected 
washing machine and Refrigerators, 
Dishwashers and Jet Vacuum 
Cleaner ) (the “Product(s)”) where 
customers purchasing the Products 
can receive two (2) years additional 
on top of the one (1) year standard 
warranty, where the total warranty 
granted will be three (3) years from 
the date of the Product sale invoice 
(“Extended Warranty”).    

• The Extended Warranty will only be 
valid when the customer registers 
his/her personal information and 
the purchase details: serial number, 
date of invoice, e-mail ID, phone 
number on the registration page of  
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pq طقف efghوbcلا ضرعلا اذه رفوتي •
h جنوسماس رجاتم 
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 ةروتافلل ة£لصلاا ةخس لا �ع ظافحلا بجوتي •
pq د£©أتلل وا ضرعلا اذه نم ةدافتسلال
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 نيذلا ءلامعلل طقف efghوbcلا ضرعلا اذه رفوتي •
 تاجلاثلاو تلااسغلا نم ەراتخم ةزهجأ ءا¼«Á نوموق³
 ة£ئاxÎه�لا سÌاËملاو قا�طلأا تلااسغو
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http://www.samsung.com/ae


• English: 
www.samsung.com/ae/home-
appliances-3-year-warranty/  

• Arabic: 
www.samsung.com/ae_ar/hom
e-appliances-3-year-warranty/  
 
maximum by 30th of June 2024 if 
purchases made from online and 
offline retailers in the Territory. 

 
• Registration must be done within 1 

month of purchase date. 
 

• This Promotion cannot be 
combined with any other ongoing 
or future promotion, and all other 
warranty conditions remain as 
standard.    

 
• Samsung will not be liable to the 

customer for any loss and/or 
damages of any kind whatsoever, 
suffered in connection with the 
customer inability to avail this 
Promotion or fail to provide the 
complete right information on 
www.samsung.com/ae   within the 
Promotion Period. 

  
• Samsung will be entitled at its sole 

and absolute discretion to 
terminate or modify the Promotion 
or to modify, vary, delete or add to 
any of these Terms and Conditions 
at any time prior or during the 
Promotion Period subject to 
customer’s notification. 

• Samsung shall not be liable to the 
buyer for any loss and/or damages 
of any kind suffered in connection 
with the purchase and/or use of this 
Promotion or the inability to use 
this Promotion. 
 

• By participating in this Promotion, 
the customer accepts that any 
dispute of whatever nature which is 
directly or indirectly related to 
these Terms and Conditions or to 

 :ةbÀqeلجنلإا ةغلل •
• -www.samsung.com/ae/home

warranty/-year-3-appliances 
 :ة£xÎعلا ةغلل •
• -www.samsung.com/ae_ar/home

warranty/-year-3-appliances 
 

 
Ú pqقأ دحك 

h 30 نيلانوا ءا¼«لا مت اذإ  2024 وينوي 
pq نيدمتعملا Àq¿عزوملا تلاحم للاخ نمو

h م£لقلإا. 
 
 

 خــــeرات نم دحاو رهش للاخ ل£جس¯لا متي نأ بج³ •
 .ءا¼«لا

 
 ضرع يأو efghوbcلا ضرعلا اذه Àq¿ب عمجلا نكم³ لا •

 طو¼à عيمج لظتو ،��hقتسم وأ رمتسم رخآ efghورت
 .ة£سا£ق äh امã ىرخلأا نامضلا

 
 
 
 يأ نع ل£معلا ەاجت ةلوؤسم جنوسماس نوكت نل  •

 ام£ف اهتد�كت ،تناã ع�ن يأ نم راçqأ وأ æو ةراسخ
 اذه نم ةدافتسلاا �ع ل£معلا ةردق مدع� قلعتي
 ةلماã ل£صافتب دeوزت مدع وأ efghوbcلا ضرعلا

 نمض www.samsung.com/ae �ع ةح£حصو
 .efghوbcلا ضرعلا

 
 
 
 
 قلطملاو صاخلا اهريدقتل اقًفو جنوسماس ةك¼«ل قح³ •

 وأ ل³دعت وأ efghوbcلا ضرعلا طو¼à ل³دعت وأ ءاهنإ
 ماËحلأاو طو¼«لا ەذه نم يأ ةفاضإ وأ فذح وأ bÀيغت

pq
h ف للاخ وأ ل�ق تقو يأbcلا ضرعلا ةbcوefgh دع� 
 .ءلامعلا راطخإ

 
 
 

 
 نع يbcشملا ەاجت ة£لوؤسم يأ جنوسماس لمحتت لا •

 بìسÁ اهل ضرعتت ع�ن يأ نم راçqأ وأ æ و ةراسخ يأ
 �ع ةردقلا مدع وأ ضرعلا اذه مادختسا وأ æ و ءا¼«لا
 .ضرعلا اذه مادختسا
 
 

 
pq ةكراشملا للاخ نم •

h ع ل£معلا قفاوي ، ضرعلا اذه� 
 لËشÁ ط�تري ءاوس هتع£بط تناã امهم عازن يأ نأ
 وأ ماËحلأاو طو¼«لا ەذهب ¼àا�م bÀغ وأ ¼àا�م
pq ةكراشملا�

h ناوقل اعًضاخ نوك£س ، ضرعلا اذه¿Àq 
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the participation in this Promotion, 
will be subject to, governed and 
construed by the laws and 
regulations of the country of 
purchase of the Products and such 
disputes shall be resolved by the 
competent courts within the 
Territory. 

 تاعاbqqلا ەذه لح بجeو تاجتنملا ءا¼à دل� حئاولو
 .م£لقلإا لخاد ةصتخملا مíاحملا ل�ق نم

 

 


