S-Care Extended Warranty Program
Terms and Conditions
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The Samsung care extended Warranty Program (the
“Program”) is available on selected Samsung
models 98” Line-up & OLED for customers who
purchases from an authorized Samsung retail stores
and in Qatar, Kuwait, Oman and Bahrain
(“Territory”).

The Program will be activated automatically upon
delivery of the new Product after the customer had
filled the form and registers.

This Program offers customers a 1 Year extended
Warranty on select TV products.

Target countries are: Kuwait, Qatar, Oman, and Bahrain.

Target channels: E-Chain / Hyper / Brand-shops /
Showroom (to offline & online customers)

Target Segments: 98” Line-up & OLED mentioned in the
table below.

This Offer is valid from September 16" 2024 until
December 23rd 2024 (“Offer Period”). Although
consumers can still register their information on the
website until January 20%" 2024.

There is no return after 14 days, no exchange or
transfer of the warranty to another Product.

S-Care Activation Steps & Customer Journey

Customer buys new Samsung TV from participating
stores (within the Offer Period)

Post purchase: customer visits a landing page to
start the registration.
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On the landing page, details to be captured : invoice
copy, serial number, email address/ phone number
& other personal details.

Once registered, an automated email goes to
customer that the request is received and under
verification.

Scenario 1: if details are correct and the customer
is eligible for the Program then an email
confirmation will be sent out with the approved
additional warranty.

Scenario 2 : if details are missing and/ or the
customer is not eligible for the Program, then an
email rejection goes to the customer to re-submit
or decline the request.

Should the customer have any questions/concerns
about the Programe they can reach out to Samsung

customer service via Phone call or by email

UAE 800-7267864

Qatar 800-2255

Kuwait 183-2255

Bahrain | 8000-4726

Oman 800-72627

Email

support | Email us | Samsung Support (sprinklr.com)

S-Care Activation (Only For eStore — Standalone Purchase):

The S-Care extended warranty purchased standalone

from the Samsung.com online store must be activated

via the following steps by the customer.

Access the following link to encode the required

information: https://mena.samsung.com/ae/extended
warranty VD

Attach the Proof of Payment (POP) and all additional

required information

The Samsung Customer Service representative will

review and process all the information within 14 days

from filling up the form.

Samsung Customer Service Representative will decide

based on the documents (submitted by the customer

on the activation approval or rejection). If the

activation is rejected the money will be refunded via

transfer payment method.
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UAE 800-7267864

Qatar 800-2255

Kuwait 183-2255

Bahrain | 8000-4726

Oman 800-72627

Email

support | Email us | Samsung Support (sprinklr.com)
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https://samsung-webform.sprinklr.com/?token=eyJhbGciOiJSUzI1NiJ9.eyJmb3JtSWQiOiI2MDNhNWE0NTJlOWIwZTUyYTcwOGQxYWEiLCJzdWIiOiJBY2Nlc3MgVG9rZW4gR2VuZXJhdGVkIEJ5IFNwcmlua2xyIiwiY2xpZW50SWQiOjEwMDQ0LCJpc3MiOiJTUFJJTktMUiIsInR5cCI6IkpXVCIsInVzZXJJZCI6MCwiYWNjb3VudElkIjo3ODc1NTksImF1ZCI6WyJTUFJJTktMUiJdLCJuYmYiOjE2MTQ0MzU5MTYsInNjb3BlIjpbIlJFQUQiLCJXUklURSJdLCJwYXJ0bmVySWQiOjEyNCwiYXV0aFR5cGUiOiJTUFJfS0VZX1BBU1NfTE9HSU4iLCJ0b2tlblR5cGUiOiJBQ0NFU1MiLCJleHAiOjQ3NjgwMzcxMTYsImlhdCI6MTYxNDQzNzExNiwianRpIjoic3ByaW5rbHIifQ.hIt-4lNz2i7ojij2wZVWfeG89BiLo9yeuFa7bJ7cMEldoOGQa0WjlgAWqB7X2KPJBTrnDKFjewrTnNjJ-ZO7AsQwle9QQJBD432fFD3ObH6uM4Z8yxei_Y2Koh5E3zYp-Z-KHAXRW8479LfpK4bKe632m3Wt1xhB5WaOohrNHa0kvxW9W0sj4b0HCpyjSvINevImeBnjeZQj3LfEMmnQpR_CpVr621qyLFoerDSMQSbF-ZtryB--hHN3cH4wkHwA0tMfiQfapQSzewWuzAty67rPd_u31hHz0JXh4VbVIa1ZnqR4ybcQpyaHOjz23_-Q4l0Ai2TOIwqL7WRy8Nv9xg&language=en-EA
https://mena.samsung.com/ae/extended_warranty_VD
https://mena.samsung.com/ae/extended_warranty_VD
https://samsung-webform.sprinklr.com/?token=eyJhbGciOiJSUzI1NiJ9.eyJmb3JtSWQiOiI2MDNhNWE0NTJlOWIwZTUyYTcwOGQxYWEiLCJzdWIiOiJBY2Nlc3MgVG9rZW4gR2VuZXJhdGVkIEJ5IFNwcmlua2xyIiwiY2xpZW50SWQiOjEwMDQ0LCJpc3MiOiJTUFJJTktMUiIsInR5cCI6IkpXVCIsInVzZXJJZCI6MCwiYWNjb3VudElkIjo3ODc1NTksImF1ZCI6WyJTUFJJTktMUiJdLCJuYmYiOjE2MTQ0MzU5MTYsInNjb3BlIjpbIlJFQUQiLCJXUklURSJdLCJwYXJ0bmVySWQiOjEyNCwiYXV0aFR5cGUiOiJTUFJfS0VZX1BBU1NfTE9HSU4iLCJ0b2tlblR5cGUiOiJBQ0NFU1MiLCJleHAiOjQ3NjgwMzcxMTYsImlhdCI6MTYxNDQzNzExNiwianRpIjoic3ByaW5rbHIifQ.hIt-4lNz2i7ojij2wZVWfeG89BiLo9yeuFa7bJ7cMEldoOGQa0WjlgAWqB7X2KPJBTrnDKFjewrTnNjJ-ZO7AsQwle9QQJBD432fFD3ObH6uM4Z8yxei_Y2Koh5E3zYp-Z-KHAXRW8479LfpK4bKe632m3Wt1xhB5WaOohrNHa0kvxW9W0sj4b0HCpyjSvINevImeBnjeZQj3LfEMmnQpR_CpVr621qyLFoerDSMQSbF-ZtryB--hHN3cH4wkHwA0tMfiQfapQSzewWuzAty67rPd_u31hHz0JXh4VbVIa1ZnqR4ybcQpyaHOjz23_-Q4l0Ai2TOIwqL7WRy8Nv9xg&language=en-EA
https://mena.samsung.com/ae/extended_warranty_VD
https://mena.samsung.com/ae/extended_warranty_VD

The customer has 48 hours to submit the invoice or
else the warranty will be canceled and the money will
be refunded via preferred payment method.

Once the required fields are filled and reviewed by the
Samsung representative an activation confirmation
email will be sent to the customer.
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Country

Categori
es

Model SKU

ol

T3

Kuwait

98"

QA98Q80CAUXZN

QA98QN900DUXZ
N

QA98QN90AAUXZ
N

UA98DU9S000UXZN

98" Total

OLED

QAS55S90CAUXZN

QAS55S90DAUXZN

QAS55S95CAUXZN

QAB65590CAUXZN

QAB65S90DAUXZN

QAB65595CAUXZN

QAB65595DAUXZN

QA77S90CAUXZN

QA77S90DAEXZN

QA77S95CAUXZN

QA77S95DAUXZN

QA83S90DAEXZN

OLED
Total

Kuwait

98"

QA98Q80CAUXZN

QA98QN900DUXZ
N

QA98QN90AAUXZ
N

UA98DU9S000UXZN

98" Total

OLED

QA55590CAUXZN

QAS55S90DAUXZN

QAS55595CAUXZN

QAG65590CAUXZN

QAB65590DAUXZN

QAB65S595CAUXZN

QAG65595DAUXZN

QA77S90CAUXZN

QA77590DAEXZN

QA77595CAUXZN

QA77S95DAUXZN

QA83590DAEXZN

OLED
Total

Kuwait
Total

Kuwait
Total

Qatar

98"

QA98Q80CAUXZN

QA98QN900DUXZ
N

QA98QN90AAUXZ
N

UA98DUS000UXZN

98"
Total

OLED

QA55590CAUXZN

QAS55S90DAUXZN

QAS55595CAUXZN

QA65590CAUXZN

QAB65590DAUXZN

QAB65595CAUXZN

QA65595DAUXZN

QA77S90CAUXZN

QA77590DAEXZN

QA77595CAUXZN

QA77S95DAUXZN

QA83S90DAEXZN

Qatar

98“

QA98Q80CAUXZN

QA98QN900DUXZ
N

QA98QN90AAUXZ
N

UA98DU9000UXZN

98"
Total

OLED

QAS55S90CAUXZN

QAS55S90DAUXZN

QA55595CAUXZN

QAB65S90CAUXZN

QAB65590DAUXZN

QAG65595CAUXZN

QAB65595DAUXZN

QA77S90CAUXZN

QA77590DAEXZN

QA77S95CAUXZN

QA77S95DAUXZN

QA83590DAEXZN




OLED
Total

Qatar
Total

OLED
Total

Oman

98"

QA98Q80CAUXZN

Qatar
Total

QA98QN900DUXZ
N

QA98QN90AAUXZ
N

UA98DUS000UXZN

98"
Total

OLED

QAS55S90CAUXZN

QAS55S90DAUXZN

QA55595CAUXZN

QAB65590CAUXZN

QA65590DAUXZN

QA65595CAUXZN

QAB65595DAUXZN

QA77S90CAUXZN

QA77590DAEXZN

QA77S95CAUXZN

QA77S95DAUXZN

QA83590DAEXZN

OLED
Total

Oman
Total

Oman

98"

QA98Q80CAUXZN

QA98QN900DUXZ
N

QA98QN90AAUXZ
N

UA98DUS000UXZN

98"
Total

OLED

QAS55S90CAUXZN

QAS55S90DAUXZN

QA55595CAUXZN

QAB65S90CAUXZN

QAB65590DAUXZN

QAG65595CAUXZN

QAB65595DAUXZN

QA77S90CAUXZN

QA77590DAEXZN

QA77S95CAUXZN

QA77S95DAUXZN

QA83590DAEXZN

OLED
Total

Bahrain

98"

QA98Q80CAUXZN

Oman
Total

QA98QN900DUXZ
N

QA98QN90AAUXZ
N

UA98DU9S000UXZN

98"
Total

OLED

QAS55S90CAUXZN

QA55590DAUXZN

QA55595CAUXZN

QAB65590CAUXZN

QA65590DAUXZN

QA65595CAUXZN

QAB65595DAUXZN

QA77590CAUXZN

QA77590DAEXZN

Bahrain

98"

QA98Q80CAUXZN

QA98QN900DUXZ
N

QA98QN90AAUXZ
N

UA98DU9S000UXZN

98"
Total

OLED

QAS55S90CAUXZN

QA55590DAUXZN

QA55595CAUXZN

QAB65S90CAUXZN

QA65590DAUXZN

QAG65595CAUXZN

QAB65595DAUXZN

QA77590CAUXZN

QA77590DAEXZN




QA77595CAUXZN
QA77S95DAUXZN
QA83S90DAEXZN

During the Program period, Samsung will repair only
faulty TV or defective manufacture.

Repair or replacement parts of the Samsung Products
will be furnished on an exchange basis and will be
either new or refurbished to be functionally
equivalent to a new Product.

The warranty with respect of a repaired or replaced
item shall be for the remainder of the extended
warranty period.

All original items replaced in the performance of
services shall become the property of Samsung and
the new or replaced parts will become the property of
the customer.

The method of service and operating conditions will
be as described in the original warranty statement
provided with the Samsung Product. Samsung makes
no representation or warranty that the product will
operate uninterrupted or error free.

The Program does not cover the replacement of any
cosmetic parts.

The Program shall be valid for a period of 1 years as
per customer selection at checkout and cannot be
modified or upgraded later on.

In case the customer wants to cancel the Program
before it’s completion period, there shall be no refund
of the charges for the unexpired period of the
Program.

The customer shall not directly or indirectly alter or

tamper with the Product, which would change the

internal operation of the Product. The authorized

QA77595CAUXZN
QA77S95DAUXZN
QA83S90DAEXZN
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service center shall not be liable to service or repair in
such cases and decision by Samsung authorized
service center shall be final and binding.

Samsung shall be under no obligation to provide
service/repair because of improper use, modification
or substitution, or in case the serial number of the
Product is altered or removed or is illegible.

The Program does not apply to normal wear and tear
of the parts or defects caused by household pets, rats,
cockroaches or any other animals or insects.

The Program does not cover the damage or loss
caused by accident, lighting, water, fire or other acts
of God, improper ventilation, dropping or excessive
shock or any external cause beyond Samsung’s
control. In case services are required as a result of the
causes stated above, such services shall be at extra
charges.

All defective components shall be replaced with
compatible working parts and defective parts shall be
Samsung’s property. No transportation charges will be
charged pertaining to the replacement or repair of
parts covered under extended warranty. For parts not
covered under the extended warranty, transportation
charges will be charged as per rates scheduled for
those parts.

This Program does not cover any kind of software
support or installations.

Any third party peripherals whether purchased as a
part of the Product or bundled with it, come with such
third party standard warranty and Samsung makes no
warranty whatsoever on their behalf.

In the event of non availability of spares or Product not
repairable, the depreciation clause will be applicable

as per the depreciation rates of Samsung, prevailing at
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that point of time (calculated from date of purchase of
the Product) as per Samsung policy.

Extended warranty shall not be applicable in case the
Product is used for commercial purposes.

Samsung will not be liable to the customer for any loss
and/or damages of any kind whatsoever suffered in
connection with the customer inability to avail this
Program or failure to provide the complete right
information to Samsung Call center or authorized

Service Center/personnel

Samsung will be entitled at its sole and absolute
discretion to terminate or modify the Program or to
modify, vary, delete or add to any of these Terms and
Conditions at any time prior or during the Program

Period.

By participating in this Campaign, the customer
accepts that any dispute of whatever nature which is
directly or indirectly related to these Terms and
Conditions or to the participation in this Campaign,
will be subject to, governed and construed by the laws
and regulations of the country of purchase of the
products and such disputes shall be resolved by the

competent courts within this country.
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