
Terms and Conditions 
Kuwait  and Qatar Trade In Campaign 

 

 ما=حلأاو طو78لا
IJ لادEFسلاا ضرع

K لاLMNرطق و ت 
   

 
• This Samsung Trade-In Offer (the “Offer”) is 

available to customers (“Customer(s)”) in Kuwait 
and Qatar (“Territory”). 

 
• This Offer comprises a trade in (“Trade-In”) by 

which Customers are welcome to trade-in their 
current Televisions (“Old Device (s)”) with a new 
Samsung Televisions (“New Device (s)”) for a 
certain value payable by the partner.  

 
• Customer shall be able to purchase the New 

Device from Lulu, Carrefour, Al Andalus, Xcite, 
Eureka and Best Al-Yousifi stores in Kuwait; In 
addition, Customer shall be able to purchase the 
New Device from TBQ, Carrefour, Lulu, Virgin and 
Brandshops in Qatar. (“Stores”) 
 
 

            Trade-in Mechanism: Kuwait 
 

• Customers who visits the Stores in Kuwait and 
purchases the New Device are eligible for Trade-
In on 8K, Neo 4K, OLED, 98”) 
 

• Customer visits landing page (by 
Samsung: [https://www.samsung.com/ae/offer/gcc/tv-
trade-in/ 
https://www.samsung.com/ae_ar/offer/gcc/tv-trade-
in/] and enters personal details for collection of 
Old Device. Details include but not limit to: 
invoice copy, bank details and personal 
information. 
 

• Trade-In registration should be within 24 hours of 
purchase. 

 
• Samsung Trade-In business partner (“ATC”) to 

arrange a collection of the Old Device from the 
Customer’s place, and Customer must prepare 
the Old Device in case registered and enrolled in 
Trade-In program. 

 
• Customer must sign on the delivery note that 

they have handed over the Old Device.  

 
 ءلامعلل حاتم )"ضرعلا"( جنوسماس نم اذه لاد()سلاا ضرع •

A@ )")ءلامعلا( ل\معلا"(
B لاCDEلقلإا "( رطق و تTم"(. 

 
 

 
• Kع ضرعلا اذه لمتشN سلإا"( لاد()سإEFاهللاخ نم متي )"لاد 

 ةزهجأ"( ةVلاحلا نوÊفلتلا ةزهجأ لاد()ساX ءلامعلا بVحرت
 لXاقم )"ةد\دج ةزهجأ"( ةدeدجلا جنوسماس تانوÊفلتب )"ةم\دقلا
  .كjkEلا اهعفدe ةنيعم ةمVق

 
 

• eمعلل نكمVل nkدجلا ةزهجلأا ءاeو ولوللا رجاتم نم ةدpروفرا 
wAسويلا تسvو اEuروEو تeاسكsو سلدنلأاو

B @A
B لاCDEت; Xةفاضلإا 

 TBQ نم دeدجلا نوÊفلتلا زاهج ءاnk نم لVمعلا نكمت~س ،كلذ }إ
A@ جنوسماس رجاتمو نج��فو ولولو روفراpو

B رجاتملا"( .رطق"( 
 

 
 

IJ - ةTَّلِآ لادEFسلاا ضرع
K لاLMNت: 

 
A@ رجاتملا نوروزي نيذلا ءلامعلا •

B لاCDEو ت� دeدجلا زاهجلا نو��ش
 )ةصوب 98 و OLED و Neo 4K و N 8Kع لاد()سلال نولهؤم
 
 
 

 :Samsung ةطساوب( ةدوصقملا ةحفصلا لVمعلا روزي •
in/-trade-https://www.samsung.com/ae/offer/gcc/tv[ 

]in/-trade-https://www.samsung.com/ae_ar/offer/gcc/tv 
 Nع لVصافتلا لمش¡ .مeدقلا زاهجلا ملاتسلا ةVصخشلا لVصافتلا لخدEو
 ةVف¤ملا لVصافتلاو ةروتافلا نم ةخس¥ :¤حلا لا لاثملا لV¢س
 .ةVصخشلا تامولعملاو
 

 
 
• eنأ بج eجس¡ نوكVلاد()سلاا ل @A

B لا نم ةعاس 24 نوضغjkءا. 
 
 

A@ جنوسماس كnkE موقVس •
B لاد()سلإا جمانرب nkةك )"ATC"( ب»ت��ب 

 ��Aهجت لVمعلا Nع بجEو ،لVمعلا ناuم نم مeدقلا زاهجلا ملاتسا
A@ مeدقلا زاهجلا

B جس¡ لاحVهل @A
B لاد()سلإا جمانرب. 

 
 

 

• eع بجN معلاVع عيقوتلا لN لس)لا راعشإVم Xلس)ب ماق دق هنأVم 
  .مeدقلا زاهجلا
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• Once delivery notes are collected, ATC team will 
share with Samsung. 
 

• If relevant document are qualified for the Trade-
In program, ATC then proceeds with top-up 
transfer to Customer’s personal bank account 
that is mentioned on the Trade-In form which the 
Customer has filled (within 1 month latest)   

 
 

• The Trade-In is one top-up per transaction. If a 
Customer bought one TV and wants to Trade-In X 
amount of Old Devices, the Customer would be 
eligible but the top-up is given on the New Device 
regardless of the X amount of Old Devices the 
customer Trades-In. 

 
 

• For Old Devices to be eligible for Trade-In 
(“Eligible Old Device(s)”) must be included in the 
following list for Kuwait: 

 
 

Country Model Top-up 
(LCY) 

Kuwait QA85QN900CUXZN 152 
Kuwait QA65QN900CUXZN 80 
Kuwait QA85QN800CUXZN 111 
Kuwait QA75QN800CUXZN 75 
Kuwait QA65QN800CUXZN 51 
Kuwait QA65QN700CUXZN 40 
Kuwait QA55QN700CUXZN 33 
Kuwait QA77S95CAUXZN 61 
Kuwait QA65S95CAUXZN 45 
Kuwait QA55S95CAUXZN 32 
Kuwait QA77S90CAUXZN 47 
Kuwait QA65S90CAUXZN 34 
Kuwait QA55S90CAUXZN 24 
Kuwait QA85QN90CAUXZN 83 
Kuwait QA75QN90CAUXZN 50 
Kuwait QA65QN90CAUXZN 37 
Kuwait QA55QN90CAUXZN 27 
Kuwait QA85QN85CAUXZN 68 
Kuwait QA75QN85CAUXZN 45 
Kuwait QA65QN85CAUXZN 29 

• Xلس)لا تاظحلام عمج درجمVس ، مVف موقÅEق ATC Xعم اهتكراشم 
 .جنوسماس
 
 

 نإف ، لاد()سلإا جمان�Çل ةلهؤم ةلصلا تاذ تادن)سملا تناp اذإ •
ATC ¡jkع Xكلذ دع @A

B حتDEاضإ ل@A
B ملا باسحلا }إ¤@A

B 
A@ روكذملا لVمعلل ËBخشلا

B معلا ەلأم يذلا لاد()سلإا جذومنVل )@A
B 

   )ريدقت دعXأ Nع 1 رهش نوضغ
 

 

 

 زاهج لVمعلا ى��شا اذإ .ةلماعم لÑل ةدحاو ةداEز ÐB لاد()سلإا •
 نوكVسف ، ةمeدق ةزهجأ نم X ةVمp لاد()سا دارأو دحاو نوÊفلت
A@ ةداÊلا ءاطعإ متي نCلو لاهؤم لVمعلا

B صرVدجلا زاهجلا دeيذلا د 
 اهلد()سإ �B×لا ةمeدق ةزهجأ نم X غل(م نع رظنلا ضغX ەؤاnk مت
 .لVمعلا
 
 

 

 )ةزهجأ( زاهج"( لاد()سلال ةلهؤم ةمeدقلا ةزهجلأا نوكت ØBل •
A@ اهنيمضت بجe ، )"ةلهؤملا

B لاتلا ةمئاقلاVلل ةCDEت: 
 

 

Country Model 
Top-
up 
(LCY) 

Kuwait QA85QN900CUXZN 152 
Kuwait QA65QN900CUXZN 80 
Kuwait QA85QN800CUXZN 111 
Kuwait QA75QN800CUXZN 75 
Kuwait QA65QN800CUXZN 51 
Kuwait QA65QN700CUXZN 40 
Kuwait QA55QN700CUXZN 33 
Kuwait QA77S95CAUXZN 61 
Kuwait QA65S95CAUXZN 45 
Kuwait QA55S95CAUXZN 32 
Kuwait QA77S90CAUXZN 47 
Kuwait QA65S90CAUXZN 34 
Kuwait QA55S90CAUXZN 24 
Kuwait QA85QN90CAUXZN 83 
Kuwait QA75QN90CAUXZN 50 
Kuwait QA65QN90CAUXZN 37 
Kuwait QA55QN90CAUXZN 27 
Kuwait QA85QN85CAUXZN 68 
Kuwait QA75QN85CAUXZN 45 



Kuwait QA55QN85CAUXZN 20 
Kuwait QA98QN90AAUXZN 182 
Kuwait QA98Q80CAUXZN 86 

 
 
Trade-in Mechanism: Qatar 

 
• Customers who visits the Stores in Qatar and 

purchases the New Device are eligible for Trade-
In on 8K, Neo 4K, OLED, 98”) 
 

• Customer visits landing page (by 
Samsung: [https://www.samsung.com/ae/offer/gcc/tv-
trade-in/ 
https://www.samsung.com/ae_ar/offer/gcc/tv-trade-
in/]) and enters personal details for collection of 
Old Devices. Details include but not limit to: 
invoice copy and personal information. 
 

• Trade-In registration should be done immediately 
on site (upon completion of the purchased 
eligible New Device) 

 
• Once Customers completes the Trade-In program 

registration, they are instantaneously eligible for 
the top-up at floor level. 

 
• The Trade-In partner (“TBQ”) will arrange a 

collection of the Old Device from the Customer’s 
place, and Customer must prepare the Old 
Device. 

 
• Customer must sign on the delivery note that 

they have handed over the Old Device.  
 

• Once delivery notes are collected, TBQ team will 
share with Samsung for Old Devices to be eligible 
for Trade-In (“Eligible Old device(s)”) must be 
included in the following list for Qatar. 

 
• For Old Devices to be eligible for Trade-In 

(“Eligible device(s)”) must be included in the 
following list for Qatar: 
 
 

Country Model Top-up 
(LCY) 

Qatar QA85QN900CUXZN 1650 

Kuwait QA65QN85CAUXZN 29 
Kuwait QA55QN85CAUXZN 20 
Kuwait QA98QN90AAUXZN 182 
Kuwait QA98Q80CAUXZN 86 

 
 
IJ – ةTَّلِآ لادEFسلاا ضرع        

K رطق 
 

A@ رجاتملا نوروزي نيذلا ءلامعلا •
B و رطق� دeدجلا زاهجلا نو��ش

 )ةصوب 98 و OLED و Neo 4K و N 8Kع لاد()سلال نولهؤم
 

 
 :Samsung ةطساوب( ةدوصقملا ةحفصلا لVمعلا روزي •

in/-trade-https://www.samsung.com/ae/offer/gcc/tv[ 
]in/-trade-https://www.samsung.com/ae_ar/offer/gcc/tv 
 Nع لVصافتلا لمش¡ .مeدقلا زاهجلا ملاتسلا ةVصخشلا لVصافتلا لخدEو
 ةVف¤ملا لVصافتلاو ةروتافلا نم ةخس¥ :¤حلا لا لاثملا لV¢س
 .ةVصخشلا تامولعملاو

 
 

• eجس¡ متي نأ بجVع لاد()سلاا لN روفلا @A
B ءاهتنلاا دنع( عقوملا 

 )اهؤاnk مت يذلا ةلهؤملا ةدeدجلا ةزهجلأا ءاnk نم
 
 
 

• Xنأ درجم euجس)لا ءلامعلا لمVل @A
B لاد()سلاا جمانرب ، eنونوك 

 .ضرلأا ىوتسم Nع ةئبعتلا Nع لوصحلل روفلا Nع Ú�Aلهؤم
 
 

• nkEلمعل جنوسماس كVلاد()سلإا ة )"TBQ"( لمع بت��سVة 
 ��Aهجت لVمعلا Nع بجEو ،لVمعلا ناuم نم مeدقلا زاهجلا لاد()سإ
 ةمeدقلا زاهجلا

 
 

• eع بجN معلاVع عيقوتلا لN لس)لا راعشإVم Xلس)ب ماق دق هنأVم 
  .مeدقلا زاهجلا

 
 

• Xلس)لا تاظحلام عمج درجمVس ، مVف موقÅEق TBQ Xعم ةكراشملا 
 زاهج"( لاد()سلال ةلهؤم نوكتل ةمeدقلا ةزهجلأل ة(سÝلاX جنوسماس
A@ اهنيمضت بجe )"ةلهؤملا )ةزهجأ(

B لاتلا ةمئاقلاVرطقل ة. 
 
 

 )ةزهجأ( زاهج"( لاد()سلإل ةلهؤم ةمeدقلا ةزهجلأا نوكت ØBل •
A@ اهنيمضت بجe ، )"ةلهؤملا

B لاتلا ةمئاقلاVرطق ةلودل ة: 
 
 
 

Country Model Top-up 
(LCY) 

Qatar QA85QN900CUXZN 1650 

https://www.samsung.com/ae/offer/gcc/tv-trade-in/
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Qatar QA85QN800CUXZN 1150 

Qatar QA75QN800CUXZN 850 

Qatar QA65QN800CUXZN 550 

Qatar QA65QN700CUXZN 460 

Qatar QA77S95CAUXZN 705 

Qatar QA65S95CAUXZN 550 

Qatar QA55S95CAUXZN 380 

Qatar QA77S90CAUXZN 575 

Qatar QA65S90CAUXZN 350 

Qatar QA55S90CAUXZN 235 

Qatar QA85QN90CAUXZN 950 

Qatar QA75QN90CAUXZN 600 

Qatar QA65QN90CAUXZN 400 

Qatar QA55QN90CAUXZN 290 

Qatar QA85QN85CAUXZN 750 

Qatar QA75QN85CAUXZN 505 

Qatar QA65QN85CAUXZN 300 

Qatar QA55QN85CAUXZN 225 

Qatar QA98QN90AAUXZN 1960 

Qatar QA98Q80CAUXZN 1000 

Qatar QA85QN900DUXZN 1083 

Qatar QA75QN900DUXZN 749 

Qatar QA65QN900DUXZN 549 

Qatar QA85QN800DUXZN 755 

Qatar QA75QN800DUXZN 543 

Qatar QA65QN800DUXZN 360 

Qatar QA77S95DAUXZN 476 

Qatar QA65S95DAUXZN 326 

Qatar QA77S90DAEXZN 374 

Qatar QA65S90DAUXZN 237 

Qatar QA55S90DAUXZN 171 

Qatar QA85QN90DAUXZN 568 

Qatar QA75QN90DAUXZN 363 

Qatar QA65QN90DAUXZN 239 

Qatar QA55QN90DAUXZN 176 

Qatar QA85QN85DBUXZN 369 

Qatar QA75QN85DBUXZN 242 

Qatar QA65QN85DBUXZN 172 

Qatar QA55QN85DBUXZN 125 

 

Qatar QA85QN800CUXZN 1150 

Qatar QA75QN800CUXZN 850 

Qatar QA65QN800CUXZN 550 

Qatar QA65QN700CUXZN 460 

Qatar QA77S95CAUXZN 705 

Qatar QA65S95CAUXZN 550 

Qatar QA55S95CAUXZN 380 

Qatar QA77S90CAUXZN 575 

Qatar QA65S90CAUXZN 350 

Qatar QA55S90CAUXZN 235 

Qatar QA85QN90CAUXZN 950 

Qatar QA75QN90CAUXZN 600 

Qatar QA65QN90CAUXZN 400 

Qatar QA55QN90CAUXZN 290 

Qatar QA85QN85CAUXZN 750 

Qatar QA75QN85CAUXZN 505 

Qatar QA65QN85CAUXZN 300 

Qatar QA55QN85CAUXZN 225 

Qatar QA98QN90AAUXZN 1960 

Qatar QA98Q80CAUXZN 1000 

Qatar QA85QN900DUXZN 1083 

Qatar QA75QN900DUXZN 749 

Qatar QA65QN900DUXZN 549 

Qatar QA85QN800DUXZN 755 

Qatar QA75QN800DUXZN 543 

Qatar QA65QN800DUXZN 360 

Qatar QA77S95DAUXZN 476 

Qatar QA65S95DAUXZN 326 

Qatar QA77S90DAEXZN 374 

Qatar QA65S90DAUXZN 237 

Qatar QA55S90DAUXZN 171 

Qatar QA85QN90DAUXZN 568 

Qatar QA75QN90DAUXZN 363 

Qatar QA65QN90DAUXZN 239 

Qatar QA55QN90DAUXZN 176 

Qatar QA85QN85DBUXZN 369 

Qatar QA75QN85DBUXZN 242 

Qatar QA65QN85DBUXZN 172 

Qatar QA55QN85DBUXZN 125 

 
 



• The Customer shall have the legal majority age; 
or have the permission of his/her parent or 
his/her legal guardian. 

 
• The Customer must clear the personal data 

available on the Old Device prior to handing it 
over. Samsung and TBQ are not liable to delete 
personal information on behave of the Customer  

 
 

• Samsung reserves the rights to change and/or update 
the Offer at any time with prior notice to Customer 
purchasing the Products.                   
 
 

• By participating in this Offer, the customer 
accepts that any dispute of whatever nature 
which is directly or indirectly related to these 
Terms and Conditions or to the participation in 
this Offer, will be subject to, governed and 
construed by the laws and regulations of the 
country of purchase of the Products and such 
disputes shall be resolved by the competent 
courts within the Territory. 

• eلاأ بج eمعلا رمع لقVوناقلا دشرلا نس نع لåA
B ع لوصحلا وأ ؛N 

åAوناقلا çBولا وأ هeدلاو نم نذإ
B لعVه. 

 
 

• eع بجN معلاVبلا حسم لVصخشلا تاناVع ةحاتملا ةN زاهج 
 ��غ لاد()سلإا كnkEو جنوسماس .اهمVلس¡ ل(ق مeدقلا نوÊفلتلا
   .ءلامعلاX ةصاخ تاناVبلل حسم يا نع Ú�Aلوؤسم

 
 
 
 

A@ ضرعلا ثeدحت وأëو ��يغت قوقحX جنوسماس ظفتحت •
B تقو يأ 

Xنيذلا ءلامعلل قبسم راعشإ دع eنوموق íjkتاجتنملا ءا. 

 
 

 
A@ ةكراشملا للاخ نم •

B معلا قفاوي ، ضرعلا اذهVع لN عازن يأ نأ 
 ەذهب nkا(م ��غ وأ nkا(م لuشí ط(تري ءاوس هتعVبط تناp امهم
A@ ةكراشملاX وأ ماuحلأاو طوjkلا

B س ، ضرعلا اذهVاعًضاخ نوك 
 ل(ق نم تاعا�AAلا ەذه لح بجEو تاجتنملا ءاnk دلX حئاولو Ú�Aناوقل
 .مVلقلإا لخاد ةصتخملا مòاحملا

 

 

 


