Terms and Conditions
Kuwait and Qatar Trade In Campaign
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This Samsung Trade-In Offer (the “Offer”) is
available to customers (“Customer(s)”) in Kuwait
and Qatar (“Territory”).

This Offer comprises a trade in (“Trade-In") by
which Customers are welcome to trade-in their
current Televisions (“Old Device (s)”) with a new
Samsung Televisions (“New Device (s)”) for a
certain value payable by the partner.

Customer shall be able to purchase the New
Device from Lulu, Carrefour, Al Andalus, Xcite,
Eureka and Best Al-Yousifi stores in Kuwait; In
addition, Customer shall be able to purchase the
New Device from TBQ, Carrefour, Lulu, Virgin and
Brandshops in Qatar. (“Stores”)

Trade-in Mechanism: Kuwait

Customers who visits the Stores in Kuwait and
purchases the New Device are eligible for Trade-
In on 8K, Neo 4K, OLED, 98”)

Customer visits landing page (by
Samsung: [https://www.samsung.com/ae/offer/gcc/tv-
trade-in/
https://www.samsung.com/ae_ar/offer/gcc/tv-trade-
in/] and enters personal details for collection of
Old Device. Details include but not limit to:
invoice copy, bank details and personal
information.

Trade-In registration should be within 24 hours of
purchase.

Samsung Trade-In business partner (“ATC”) to
arrange a collection of the Old Device from the
Customer’s place, and Customer must prepare
the Old Device in case registered and enrolled in
Trade-In program.

Customer must sign on the delivery note that
they have handed over the Old Device.
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Once delivery notes are collected, ATC team will
share with Samsung.

If relevant document are qualified for the Trade-
In program, ATC then proceeds with top-up
transfer to Customer’s personal bank account
that is mentioned on the Trade-In form which the
Customer has filled (within 1 month latest)

The Trade-In is one top-up per transaction. If a
Customer bought one TV and wants to Trade-In X
amount of Old Devices, the Customer would be
eligible but the top-up is given on the New Device
regardless of the X amount of Old Devices the
customer Trades-In.

For Old Devices to be eligible for Trade-In
(“Eligible Old Device(s)”) must be included in the
following list for Kuwait:

Country | Model -(I—LOCF:(_)UP
Kuwait | QA85QN900CUXZN 152
Kuwait | QA65QN900CUXZN 80
Kuwait | QA85QN800CUXZN 111
Kuwait | QA75QN800CUXZN 75
Kuwait | QA65QN800CUXZN 51
Kuwait | QA65QN700CUXZN 40
Kuwait | QA55QN700CUXZN 33
Kuwait | QA77S95CAUXZN 61
Kuwait | QA65S95CAUXZN 45
Kuwait | QA55S95CAUXZN 32
Kuwait | QA77S90CAUXZN 47
Kuwait | QA65S90CAUXZN 34
Kuwait | QA55S90CAUXZN 24
Kuwait | QA85QN90CAUXZN 83
Kuwait | QA75QN90CAUXZN 50
Kuwait | QA65QN90CAUXZN 37
Kuwait | QA55QN90CAUXZN 27
Kuwait | QA85QN85CAUXZN 68
Kuwait | QA75QN85CAUXZN 45
Kuwait | QA65QN85CAUXZN 29
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Kuwait | QA85QN900CUXZN | 152
Kuwait [ QA65QN900CUXZN | 80
Kuwait | QA85QN800CUXZN | 111
Kuwait [ QA75QN800CUXZN | 75
Kuwait | QA65QN800CUXZN | 51
Kuwait [ QA65QN700CUXZN | 40
Kuwait [ QA55QN700CUXZN | 33
Kuwait | QA77S95CAUXZN 61
Kuwait | QA65S95CAUXZN 45
Kuwait | QA55S95CAUXZN 32
Kuwait | QA77S90CAUXZN 47
Kuwait | QA65S90CAUXZN 34
Kuwait | QA55S90CAUXZN 24
Kuwait | QA85QNS0CAUXZN | 83
Kuwait [ QA75QN90CAUXZN | 50
Kuwait [ QA65QNSO0CAUXZN | 37
Kuwait [ QA55QN9S0CAUXZN | 27
Kuwait | QA85QN85CAUXZN | 68
Kuwait [ QA75QN85CAUXZN | 45




Kuwait QA55QN85CAUXZN 20
Kuwait QA98QN90AAUXZN 182
Kuwait | QA98Q80CAUXZN 86

Trade-in Mechanism: Qatar

Customers who visits the Stores in Qatar and
purchases the New Device are eligible for Trade-
In on 8K, Neo 4K, OLED, 98”)

Customer visits landing page (by

Samsung: [https://www.samsung.com/ae/offer/gcc/tv-
trade-in/
https://www.samsung.com/ae_ar/offer/qgcc/tv-trade-

in/]) and enters personal details for collection of
Old Devices. Details include but not limit to:
invoice copy and personal information.

Trade-In registration should be done immediately
on site (upon completion of the purchased
eligible New Device)

Once Customers completes the Trade-In program
registration, they are instantaneously eligible for
the top-up at floor level.

The Trade-In partner (“TBQ”) will arrange a
collection of the Old Device from the Customer’s
place, and Customer must prepare the Old
Device.

Customer must sign on the delivery note that
they have handed over the Old Device.

Once delivery notes are collected, TBQ team will
share with Samsung for Old Devices to be eligible
for Trade-In (“Eligible Old device(s)”) must be
included in the following list for Qatar.

For Old Devices to be eligible for Trade-In
(“Eligible device(s)”) must be included in the
following list for Qatar:

Top-up
Country Model (LCY)
Qatar QA85QNS00CUXZN 1650

Kuwait | QA65QN85CAUXZN | 29
Kuwait | QA55QN85CAUXZN | 20
Kuwait | QA98QN90AAUXZN | 182
Kuwait | QA98Q80CAUXZN | 86
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Top-up
Country Model (LCY)
Qatar QA85QNS00CUXZN 1650
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Qatar QA85QN800CUXZN 1150 Qatar QA85QN800CUXZN 1150
Qatar QA75QN800CUXZN 850 Qatar QA75QN800CUXZN 850
Qatar QA65QN800CUXZN 550 Qatar QA65QN800CUXZN 550
Qatar QA65QN700CUXZN 460 Qatar QA65QN700CUXZN 460
Qatar QA77S95CAUXZN 705 Qatar QA77S95CAUXZN 705
Qatar QA65595CAUXZN 550 Qatar QA65S95CAUXZN 550
Qatar QA55S595CAUXZN 380 Qatar QA55S595CAUXZN 380
Qatar QA77S90CAUXZN 575 Qatar QA77S90CAUXZN 575
Qatar QA65S90CAUXZN 350 Qatar QA65S90CAUXZN 350
Qatar QA55S90CAUXZN 235 Qatar QA55S90CAUXZN 235
Qatar QA85QN90CAUXZN 950 Qatar QA85QN90CAUXZN 950
Qatar QA75QN90CAUXZN 600 Qatar QA75QN90CAUXZN 600
Qatar QA65QN90CAUXZN 400 Qatar QA65QN90CAUXZN 400
Qatar QA55QN90CAUXZN 290 Qatar QA55QN90CAUXZN 290
Qatar QA85QN85CAUXZN 750 Qatar QA85QN85CAUXZN 750
Qatar QA75QN85CAUXZN 505 Qatar QA75QN85CAUXZN 505
Qatar QA65QN85CAUXZN 300 Qatar QA65QN85CAUXZN 300
Qatar QA55QN85CAUXZN 225 Qatar QA55QN85CAUXZN 225
Qatar QA98QN90AAUXZN 1960 Qatar QA98QN90AAUXZN 1960
Qatar QA98Q80CAUXZN 1000 Qatar QA98Q80CAUXZN 1000
Qatar QA85QN900DUXZN 1083 Qatar QA85QN900DUXZN 1083
Qatar QA75QN900DUXZN 749 Qatar QA75QN900DUXZN 749
Qatar QA65QN900DUXZN 549 Qatar QA65QN900DUXZN 549
Qatar QA85QN800DUXZN 755 Qatar QA85QN800DUXZN 755
Qatar QA75QN800DUXZN 543 Qatar QA75QN800DUXZN 543
Qatar QA65QN800DUXZN 360 Qatar QA65QN800DUXZN 360
Qatar QA77S95DAUXZN 476 Qatar QA77S95DAUXZN 476
Qatar QA65S95DAUXZN 326 Qatar QA65S95DAUXZN 326
Qatar QA77S90DAEXZN 374 Qatar QA77S90DAEXZN 374
Qatar QA65S90DAUXZN 237 Qatar QA65S90DAUXZN 237
Qatar QA55S90DAUXZN 171 Qatar QA55S90DAUXZN 171
Qatar QA85QN90DAUXZN 568 Qatar QA85QN90DAUXZN 568
Qatar QA75QN90DAUXZN 363 Qatar QA75QN90DAUXZN 363
Qatar QA65QN90DAUXZN 239 Qatar QA65QN90DAUXZN 239
Qatar QAS55QN90DAUXZN 176 Qatar QAS55QN90DAUXZN 176
Qatar QA85QN85DBUXZN 369 Qatar QA85QN85DBUXZN 369
Qatar QA75QN85DBUXZN 242 Qatar QA75QN85DBUXZN 242
Qatar QA65QN85DBUXZN 172 Qatar QA65QN85DBUXZN 172
Qatar QAS55QN85DBUXZN 125 Qatar QAS55QN85DBUXZN 125




The Customer shall have the legal majority age;
or have the permission of his/her parent or
his/her legal guardian.

The Customer must clear the personal data
available on the Old Device prior to handing it
over. Samsung and TBQ are not liable to delete
personal information on behave of the Customer

Samsung reserves the rights to change and/or update
the Offer at any time with prior notice to Customer
purchasing the Products.

By participating in this Offer, the customer
accepts that any dispute of whatever nature
which is directly or indirectly related to these
Terms and Conditions or to the participation in
this Offer, will be subject to, governed and
construed by the laws and regulations of the
country of purchase of the Products and such
disputes shall be resolved by the competent
courts within the Territory.

e dgsazdl ol ¢ J3lall ato))l s o Jpaadl o Ji Yl o
ade 393l 9o9ll o dalls (0 03]

e L}.C Al duasid! UL oo M\ ULC T Y]
22 il el iy sl Lgarkad S8 @kl 350001

By 1§ ooyl i gl S Bedon gl Lot
ltiall el Ogagh (2l Moall Brums slai] da;

gl T of e duandl 38150 ¢ popall 1da § dSiLinedl IS o1
odgr rile p 51 bl Sy Jadn slgw dimub <3S lage
Bols 05 ¢ ooyl e § &Ll of -1y Lo 4l
Ji3 e Slelill 0 o g Wlatiall sl U el glg (il ga)

81 U515 Laiseall (Sloxall




