Terms and Conditions
Frame Bezel Offer
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These Terms and Conditions comprise the
“Frame Bezel” offer (the “Offer”) where
customers are able to get free of charge “The
Frame Bezel” free of cost (“FOC”) upon the
purchase of Samsung The Frame TVs
(“Product(s) Model(s)”) as detailed in the

table below.

This Offer is valid from 1% of Jan 2025 up to
the 31°% of December 2025 (“Offer Period”).

This Offer is only available when purchasing
Products either from authorized Samsung

online https://shop.samsung.com/ae

and

offline stores; or from authorized Samsung

online and offline stores :

Amazon, Noon,

Carrefour, E-max, Eros, Harman house, Jacky's,
Jumbo, Lulu and Sharaf DG (“Stores”), in the
United Arab Emirates (“Territory”).

This Offer is only available when purchasing
Products from the Stores.

The Products subject to this Offer shall be
limited to the following:

Products Models

FOC

QAB85LS03AAUXZN

QAB85LS03BAUXZN

QAB85LS03DAUXZN

85" Frame Bezel

QA75LS03AAUXZN

QA75LS03BAUXZN

QA75LS03DAUXZN

75" Frame Bezel

QAG65LSO03AAUXZN

QAG65LS03BAUXZN

QAG65LS03DAUXZN

65" Frame Bezel

QAS55LS03AAUXZN

QAS55LS03BAUXZN

QAS55LS03DAUXZN

55" Frame Bezel

Frame

Bezel Size

Type

Product Model Code
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Products Models FOC

QAB85LS03AAUXZN
QAB85LS03BAUXZN
QAB85LS03DAUXZN
QA75LS03AAUXZN
QA75LS03BAUXZN
QA75LS03DAUXZN
QAB65LS03AAUXZN
QAB65LS03BAUXZN
QA65LS03DAUXZN
QAS55LS03AAUXZN
QAS55LS03BAUXZN
QAS55LS03DAUXZN

85" Frame Bezel

75" Frame Bezel

65" Frame Bezel

55" Frame Bezel

Frame

Type
Bezel Size P

Product Model Codi:

85 Modern Brown

VG-SCFA85BWBRU



https://shop.samsung.com/ae
https://shop.samsung.com/ae

85 Modern Brown | VG-SCFA85BWBRU 85 Modern Teak VG-SCFA85TKBRU
85 Modern Teak VG-SCFA85TKBRU 85 Modern White | VG-SCFA85WTBRU
85 Modern White | VG-SCFA85WTBRU 75 Modern Brown | VG-SCFA75BWBRU
75 Modern Brown | VG-SCFA75BWBRU 75 Modern Teak VG-SCFA75TKBRU
75 Modern Teak VG-SCFA75TKBRU 75 Modern White | VG-SCFA75WTBRU
75 Modern White | VG-SCFA75WTBRU 65 Modern Brown | VG-SCFA65BWBRU
65 Modern Brown | VG-SCFA65BWBRU 65 Modern Teak VG-SCFA65TKBRU
65 Modern Teak VG-SCFA65TKBRU 65 Modern White | VG-SCFA65WTBRU
65 Modern White | VG-SCFA65WTBRU 55 Modern Brown | VG-SCFA55BWBRU
55 Modern Brown | VG-SCFA55BWBRU 55 Modern Teak VG-SCFA55TKBRU
55 Modern Teak VG-SCFA55TKBRU 55 Modern White | VG-SCFA55WTBRU
55 Modern White | VG-SCFA55WTBRU

e Samsung reserves the rights to change and/or
update the Offer at any time with no prior
notice to customer purchasing the
Products.

e The FOC shall at all times be subject to
availability and may not be provided to all
customers purchasing the Products.

e Frame Bezel customization is no

available.

longer

e In order to avail the Offer for FOC, customers
are first required to follow the below
mechanism:

Product Purchase Mechanism
e In order to obtain the FOC customers are
required to complete their Products purchase

form:

(i) by filling out a data collection
form (“Form”) with their personal
details (including names,
addresses, email addresses and
phone  numbers) (“Personal

Information”) on the following
link www.samsung.com/ae/the-
frame-bezel-promo and as
directed by the Stores
salesmen/promoters to be
entered electronically either on
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the Stores promoters tablets or
on the customer’s personal
devices together with uploading
their product purchasing invoice
(“Invoice”) along with the Form.
Upon completing the Form
customers will receive a Thank
You email from Samsung.

Samsung Verification

For Stores Product purchases: Samsung will
verify the Invoice and the Form in order to
decide on the eligibility of the purchasers
(“Eligible Customers”) in receiving the FOC.
Samsung will send the Eligible Customers an
emails confirming their verification

Samsung will then deliver the product to
eligible customer based on details shared
through the Form.

Estimated delivery time post verification
would be up to 14 working days.

The Offer and its related FOC are subject to
change and update at any time.

The Offer is not transferable to another
Product nor is refundable or exchangeable for
another content or service provided by
Samsung.

This Offer cannot be combined with any other
ongoing or future offer/promotion, and is not
transferable.

Samsung will not be liable to the customer for
any loss and/or damages of any kind
whatsoever, suffered in connection with this
Offer.

Samsung will be entitled at its sole and
absolute discretion to terminate or modify the
Offer or to modify, vary, delete or add to any
of these Terms and Conditions at any time
prior or during the Offer Period.

By participating in this Offer, the customer
accepts that any dispute of whatever nature
which is directly or indirectly related to these
Terms and Conditions or to the participation in
this Offer, will be subject to, governed and
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construed by the laws and regulations of the
country of purchase of the Products in the
Territory and such disputes shall be resolved
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by the competent courts in that country.

Terms and Conditions
Art store

P8y bog &l
ot

These Terms and Conditions comprise
complimentary Art store offers (the
“Offer”), where customers may be able to
receive a complimentary 12 months of Art
store  offer on selected Samsung TV
models.

This Offer is valid from the July 2372025 till
September 1% 2025 (“Offer Period”).

This Offer is only available when purchasing
the Products from Samsung.com, Samsung
brand shops and authorized retail
(“Stores”) in the United Arab Emirates,
Kuwait, Oman, Bahrain and Qatar
(“Territory”).

The offers are applicable only if stocks are
available. Additionally, The Offer is subject
to voucher availability and operates on a
first-come, first-served basis.

The Products subject to the offer shall be
limited to the below models which have 12
months Art Store vouchers
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Model SKU BAHRAIN | E-STORE | KUWAIT OMAN QATAR Mgl || EONERE || KOS || @I QATAR
QAS5LSO3FAUXZN 2 3 6 1 2 QASSL;zaFAUX 2 3 6 1 2
QAG5LSO3FAUXZN 2 5 4 1 6 QAsSL;?‘aFAUX 2 5 4 1 6
QA75LSO3FWUXZN 0 2 2 0 1 QA75LSZ?\‘3FWUX 0 2 2 0 1
QAB5LSO3FWUXZN 0 6 0 0 1 QASSLSZ??FWUX 0 6 0 0 1
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Mechanism: Art Store Voucher Code Redemption
for Samsung Frame TV Purchases

When customers visit a Samsung brand
shop, Samsung.com or an authorized store
to purchase a selected Samsung Frame TV
models, they become eligible to receive an
art store voucher code. This voucher code
allows them to access a curated collection
of digital artworks for their new Frame TV,
enhancing their viewing experience with
high-quality, customizable art displays.

Steps to Redeem the Art Store Voucher
Code:

Purchase an eligible Samsung Frame TV Model

Visit a Samsung.com, Samsung brand shop
or an authorized store and purchase one
of the eligible Frame TV models.

Download the Promo App

After purchasing, download the Samsung
Art Store Promo App from your TV device's
app store. This app is designed to
streamline the voucher redemption
process.

Access Your Voucher Code

Open the Promo App and log in with your
Samsung account credentials. If you don’
t have an account, you can create one
during this step.

Once logged in, navigate to the "Voucher
Redemption" section within the app. Here,
you will find your unique art store voucher
code.

Redeem the Voucher Code

Enter the provided voucher code in the
designated field within the app.

Follow the on-screen instructions to
complete the redemption process. The
voucher will be automatically applied to
your Samsung account, granting you
access to the art store.
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Explore and Enjoy Digital Art

After redemption, visit the Samsung Art
Store on your Frame TV to browse and
download a wide selection of digital
artworks.

Customize your TV display with your
favorite pieces and enjoy a personalized
art experience in your home.

Additional Information:

The art store voucher code is valid for a
limited time, so be sure to redeem it
promptly after purchase.

The voucher provides access to a variety of
art collections, including classic
masterpieces, contemporary works, and
seasonal themes.

Samsung will not be liable to the customer
for any loss and/or damages of any kind
whatsoever suffered in connection with the
redemption or usage of this Offer and/or
the Voucher and/or for their inability to
avail of this Offer and/or the Voucher.

The Offer is applicable only to customers
who have purchased the Product(s) during
the Offer Period.

The Art store voucher Offer shall at all times
be subject to availability and may not be
provided to all customers purchasing the
Products.

The Offer is not transferable to another
Product nor is refundable or exchangeable
for cash, or any other content or service
provided by Samsung.

The Offer and its related discounts/benefits
are subject to change and update at any
time at Samsung’s sole and absolute
discretion.
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This Offer cannot be combined with any
other ongoing or future offers/promotions,
and is not transferable.

Samsung will be entitled at its sole and
absolute discretion to terminate or modify
the Offer or to modify, vary, delete or add
to any of these Terms and Conditions at any
time prior or during the Offer Period.

By participating in this Offer, the customer
accepts that any dispute of whatever
nature which is directly or indirectly related
to these Terms and Conditions or to the
participation in this Offer, will be subject to,
governed and construed by the laws and
regulations of the country of purchase of
the Products and such disputes shall be
resolved by the competent courts within
the Territory.
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