-Terms and Conditions

pEYlg bog &l

e This Galaxy Free Trial Program

Abxodl oyl Galaxy gely olis] o o

(“Program”) is made for participants
(“Participant(s)”) to get a chance to try
the Galaxy ZFlip4 (“Trial Device”) for a
period of 10 (Ten) days (“Trial period”)

which will be collected from the
Samsung Store (“Store” ”Venue”)
located at:

- UAE: Dubai Mall, Mall of the

Emirates, Al Zahia City Centre and
Dubai Festival City.

e The Program will be held for the period
starting on May 23™ 2023 until July 31*
2023 (the “Program Period”).

Eligibility to participate in the Program

e This Program is limited to Participants
who are at the majority age under the
United Arab Emirates applicable laws;
and have legal capacity to enter into
these Terms and Conditions. Any
participant under 18 years old shall get
the attached parental waiver form
from his legal guardian.

e The Program is limited to the United
Arab Emirates residents only.

e Participants should register their
information online and provide their
information to the Samsung
promoter(s) present at the Store,

(including: mobile number, email
address, name, and valid Emirates ID
copy).

Limitation of Liability

e Participants shall be fully aware that: (i)
personal data on the Trial Device are
their sole responsibility; and (ii) they
are required to keep their own
personal data on the Trial Device safe
while participating in the Program.

e Samsung shall not be responsible for:
(i) compensating or  offering
replacement for Trial Device; and (ii)
any event of damage of any kind that
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may occur to the Trial Device as a result
of their participation in the Program.
Participants agree that he/she shall be
solely responsible and liable to the
Venue for any damages that he/she
may cause to the Trial Device at any
stage in relation to  his/her
participation in the Program.

The failure of the Participant to return
the Trial Device may lead to legal
prosecution actions against the
Participant as such failure to return the
Trial Device may result in civil and
criminal liabilities under the applicable
laws.

Program

Participants must register online or at
the store to participate in the Program
by completing the registration form on
Samsung.com or at the store and
agreeing to these Terms and
Conditions “Registration”.

The Trial Devices for this Program are
limited, and registration for the
program will be on a first come first
served basis.

Participants will choose the Venue for
pick-up of the Trial Device.

Pick up and drop off of the Trial Device
must be from the same Venue.

The Trial Period will start from the day
of collecting the Trial Device from the
Venue.

Participants will have until the end of
their selected Trial period start date
mentioned  during the  Online
Registration to collect their Trial Device
from their chosen Venue. Any Trial
Device not collected within 3 hours
from the selected trial start date & time
will be made available for another
Participant and the registered trial will
be considered null and void without
any responsibility whatsoever on
Samsung.

Participants must collect the Trial
Device from the chosen Venue in

sl T Adggam Joxd e 0sSlaall 33l
il 3zl g Lgad Cods W8 (31 Ol
bl i § Ll D dpe T 3

w2l el Bale] 8 OgSHladl Jad (o5 43
Cu cpis &gl Slindlag SLolia sl ]
35 dl el Sl Bale] pas o5 U3
Jganall (6lsd)l Crgan diilizrg dudde Sl ggune

e

bl

o0 9l COAY pe duzeudl) Sl e e
O el § a8 Lanal) &S)Linad! yoliadl UM
de o demdl ghee ISkl JM
(dSlinall y>liadl M5 e 9l Samsung.com

M Jremandl o819 g il oda e dablgally

4ueSI) 3g9ue el g gl oyl el
Il 3b ¢ ool o olindl (3 Jumasll 99y
.931 P

Lf\i).?UJ‘JL@.‘kJ‘ ﬁ)l.?wul O stwblkﬁg.w

oo el Sledl Elanly pdliwl 090 of e
O8I s

Ml oyl iy T Ayl BRI sy Gy
O8I o (0,201 Slg!

Bl s b HlY o oSlael luw
Y e el (389 Bddomall dpusedll
oyl Al OBl (e Lﬁt’)":‘“ Sleadl edb
0948 § drax ok o) 5 ez ! AU i
Ayl B sy Al fyb e lel 3
Moby L Y Jeoeuddl Hliie! @tiwg y3T 2)lied

. Samsung s £s5 &1 (o ddggaun ST 09

oo el el el (pSHlaed! e cam
EJB d)bJ Jy= }{9 Luasi )L’Z:'LA.” O8I




person, a third party may not collect
the Trial Device on behalf of the
Participant and home delivery will not
possible for the Program.

e Before collecting the Trial Device from
the Venue; the Participant must sign
the Terms and Conditions form and
allow the Venue to take a copy of the
Participants Emirates ID.

e The Participant will receive the Trial
Device from the Store promoter and
must check the Trial Device for any kind
of damage before leaving the Store.
Any damage to the Trial Device should
be noted on the Terms and Conditions
form before the Participant signs.

e Any damage to the Trial Device once
the Participant has left the Store will be
the responsibility of the Participant and
the applicable schedule of charges will
apply.

e The Participant is responsible to return
the Trial Device to the Store and to the
same Venue on the last day of the Trial
Period before the end of the Venue
trading hours.

e On returning the Trial Device to the
Venue at the end of the trial period the
Trial Device will be checked for damage
by the Store promoter in the presence
of the Participant. Any damage found
to the Trial Device will be charged to
the Participant as per the schedule of
charges found below.

e The Store promoter will then allow the
Participant to reset the Trial Device to
check all their personal data has been
deleted from the Trial Device.

e Participants can only avail one Trial
Period during the Program.

Schedule of charges

e The schedule of charges will apply to
any Trial Device that is returned from
the trial period with a damage that was
not noted at the start of the Trial
Period.

e The repair cost will be as charged by
Samsung customer service at the
Venue.
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e Any external or internal damage to the
Trial Device will be charged at the full
repair cost completed by a Samsung
customer service center.

e |fthe Trial Device is lost or stolen during
the Trial Period, it will be charged at full
retail price on the Participant.

e Samsung’s decision regarding any

damage will be final.

Participant’s content

e Participants will be fully accountable
for any and all content that is
downloaded using the Trial Device
during the Trial Period and the
Participants must ensure the Trial
Device is not used to contravene any
laws of the United Arab Emirates.

e It is the Participant’s responsibility to
back up all existing data, software, and
programs, and to erase all existing data
before returning the Trial Device after
the Trial Period to the Store.

e Samsung is not responsible for any loss,
recovery, or compromise of data or loss
of use of Trial Device arising out of or in
connection with the Program.

e If the Trial Device or any of the content
downloaded on the Trial Device is
found to have contravened any laws of
the United Arab Emirates the Trial
Period will stop immediately and the
appropriate decisions will be taken as
per the applicable law.

e The Participant is solely responsible for
transferring his/her own personal data
prior to returning the Trial Device and
required to remove any SIM card or e-
SIM card or memory cards from the
Trial Device; where it is applicable,
together with the removal of any
personal information.
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The Participant Trial Device will be
protected by Knox Guard and at any
point during the Program Samsung
reserve the right to lock or disable the
Trial Device throughout the Program
Period.

By registering for this Program, the
Participant agrees for Samsung to
communicate with them throughout
the duration of the Program via email,
phone, messaging or Knox guard as
Samsung sees fit.

Exclusive Participant offer

During the Program Samsung will
communicate an exclusive Participant
offer to each Participant via email or
promoter.

The exclusive offer will be on the
purchase of ZFlip4 only from the
selected Venue.

The Participant will receive a unique
offer code (“Offer Code”) by email
which the Participant will need to show
at the point of sale in the Samsung
Store when making the purchase of a
ZFlip4.

The Offer Code will be limited to one (1)
code per Participant.

The Offer Code will expire within 7 days
from the date of return “Expiration of
the Offer Code” and any claims after
this time will not be accepted.
Samsung accepts no responsibility for
offer codes that are not claimed before
the expiry.

General Terms

Samsung shall not be liable to the
Participant for any loss and /or
damages of any kind suffered in
connection with the participation in
this Program or the inability to
participate in this Program.

Samsung will be entitled at its sole and
absolute discretion to terminate or
modify the Program or to modify, vary,
delete or add to any of these Terms and
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Conditions at any time prior or during
the Trial Period.

Any dispute of whatever nature, which
is directly or indirectly related to these
Terms and Conditions or to the
participation in this Program, shall be
governed by the laws of the United
Arab Emirates, and shall be resolved by
the competent courts in the Emirate of
Dubai, United Arab Emirates.
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