
 
Terms and Conditions 

Sanad and Thukher Program 
وط والأحكام   الشر

 سند و ذخر برنامج 
 

Program 
1. These Terms and Conditions are relevant to 

the Samsung Sanad and Thukher program 
(the “Program’’) provided by Samsung and 
designed for its customers in the United Arab 
Emirates (“Territory”), for people of 
determination and senior local Emirati citizens 
(the “Customer(s)”) in order to be able to get 
up to 10% discount voucher code (the 
”Discount”) on eStore or Discount on our of 
warranty repair up to 30% when purchasing or 
repairing Samsung products (the 
“Product(s)”) from Samsung eStore on 
Samsung.com online store, (the ”eStore”) or in 
Samsung’ authorized Service center in the 
Territory.  
 

2. This Program starts on the 1st of August 2022 
up to the 31st of July 2023 (the “Program 
Period”), and subject to renewal for additional 
year(s), in the eStore located in the Territory. 
 

3. The Discount is valid only on Samsung official 
eStore  https://shop.samsung.com/ae 
 

4. Sanad/Thukher card holder should access 
Samsung.com and submit valid copy of 
Sanad/Thukher card along with copy of 
Emirates ID in order to avail this Discount. 
 

5. Maximum Purchase of three (3) units for the 
year. This Program is strictly for Sanad and 
Thuker card holders only and not meant to 
used for any commercial practices 
whatsoever.  
 

6. Customers can also benefit from a Discount up 
to 30% on out of warranty repair in Samsung 
Authorized Service Centers in the Territory. 
Customer has to present a valid 
Sanad/Thukher card along with Emirates ID to 
avail this Discount.  

 
Eligibility to benefit from the Program 

7. This Program is limited to Customers who are 
at the majority age under the Territory 
applicable laws; and have legal capacity to 
enter into these Terms and Conditions.  
 

8. Customers should register their personal 
information, (including: mobile number, 
email address, name, ID copy and Sanad and 
Thukher ID card), (the “Information”) in the 
landing page on Samsung.com’ Sanad and 
Thuker specific page.  
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9. Customer under the age of majority must be 
accompanied by a parent or legal guardian to 
participate in this Program and upload their 
relevant Information.  
 

10. Parent or legal guardian of Customers under 
the age of majority as per the applicable laws 
must provide a valid ID copy and Sanad and 
Thukher ID card in order to participate in this 
Program. 

 
 
Verification Process  

11. The Information uploaded on the Sanad and 
Thukher landing page will be checked and 
verified by Samsung to meet the Program 
requirements (the” Verification Process”).  
 

12. Upon confirmation, Samsung will send a 
Discount voucher code to the email 
registered by the Customer.  

 
 
Customers’ Consent  

13. By participating in this Program, Customers 
fully consent to, and grant Samsung the 
permission to access their Information for the 
purposes of concluding the Verification 
Process to determine Customer’s eligibility of 
the Program.  

 
General Terms  

14. Samsung shall not be liable to the Customers 
for any loss and /or damages of any kind 
suffered in connection with the participation 
in this Program, and/or the Customers’ 
inability or failure to participate in the 
Program. 
 

15. Samsung shall be entitled at its sole and 
absolute discretion to terminate, to modify, 
vary, delete or add to any of these Terms and 
Conditions at any time prior or during the 
Program Period.  
 

16. By participating in this Program, the Customer 
accepts that any dispute of whatever nature 
which is directly or indirectly related to these 
Terms and Conditions or to his or her 
participation in this Program, shall be subject 
to, governed and construed by the laws and 
regulations of the United Arab Emirates and 
such disputes shall be resolved by the 
competent courts in Dubai. 
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